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DISCLAIMER

The work associated with this report has been carried out in accordance with the highest technical
standards and CoME partners have endeavored to achieve the degree of accuracy and reliability
appropriate to the work in question. However since the partners have no control over the use to which
the information contained within the report is to be put by any other party, any other such party shall be
deemed to have satisfied itself as to the suitability and reliability of the information in relation to any
particular use, purpose or application.

Under no circumstances will any of the partners, their servants, employees or agents accept any liability
whatsoever arising out of any error or inaccuracy contained in this report (or any further consolidation,
summary, publication or dissemination of the information contained within this report) and/or the
connected work and disclaim all liability for any loss, damage, expenses, claims or infringement of third
party rights.
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1. Introduction

This document aims to provide a tool to help users with the management of the second
prototype of COME.

2. CoME platform

To access to CoME, introduce the following URL in your browser: https:/come.hi- [cﬁdigodecampocambiado

iberia.es:4572/login.html

Once there, you will see the registration/login page:

Figure 1 Registration/Login page

2.1. Registration in COME

Once in the registration/login page, select the language most suitable for you, i.e. English,

Spanish, Dutch and Hungarian and then, click on | | to be registered in CoME.
After clicking there, the following form will appear:

J B 8 © CoME Consortium
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First Name * Last Name *

Gender

Male v

Date of Birth *
01/01/1980

Image

Ningan archivo seleccionado

Important llinessas
Current Location

Role

Senior v

by signing up, you agree to the Terms of Service

Figure 2 Registration Form

The following information has to be included in the form:

e Email, the email of the user (mandatory);

e Password, the password of the user (mandatory);

e First Name of the user(mandatory);

e Last Name of the user(mandatory);

e Gender of the user;

e Date of Birth(mandatory);

o Profile picture;

e Important llinesses, i.e. disease the user is suffering; - NEW!

e Current location (mandatory) — by introducing the location the fields “Country”,
“Province” and “City” are automatically filled;

e Role, the user must specify if he/she is a senior, formal or informal caregiver. If any
option is selected, the user is tagged as senior.

By clicking on “Sign Up”, the user accepts the “Terms of Service” for COME and the below

verification email is sent to him/her. The user has to click on “Verify mail” to finalize the process
of registration.

[: JmE 9 © CoME Consortium
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Welcome to COME asi,

Thank you for signing up. Click the link below to verify your email address. This link is only valid for the
next 24 hours.

Verify email

Yours sincerely,

CoME Project

Figure 3 Verification Mail

After this the following message is sent:

Thank you for verifying your account, you are already a CoME user

Enter

Figure 4 Verification Message

Click on Enter and you will be redirected to the login page in order to log into COME with your
credentials (mail and password).

2.2. Login

Once registered, you will be able to login CoME. Once in the login/registration page, the
process to log into CoME is the following:

1. Select the language most suitable for you (labels at the top right corner)
2. In the login/registration page, introduce your mail and your password.

3. Click on the button

If you want to log into CoME without need of introducing the email and password every time you
enter the platform, click and activate the option “Remember me”.

2.2.1. Forgot password

In case you forgot the password, click on the “Forgot Password” button (just below the
password field) in the Login Page.

Once clicked the “Forgot Password” button, the message below requesting you your mail is
shown:

[: JmE 10 © CoME Consortium
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If you have forgotten your password you can reset it here
Emall

Figure 5 Mail Requesting page

Introduce the mail you used to register in CoME and click on “Submit”. If successfully done, the
avatar shows you a message telling you that a mail has been sent and that you, please, check
your mail. The mail that you must receive is shown below:

Hello Paloma,

You recently requested to reset your password. Click the link below to reset it. This password reset is only valid for the next 24 hours.

Change password

Figure 6 Message to reset password
By clicking on “Change password”, you are redirected to the below page where you have to:

1. Introduce your new password;
2. Repeat again your new password;
3. Click on “Send”.

Change password
Password

Password

Password

Repeat password

Figure 7 Change Password Page

If everything is alright, a message of the avatar indicating that the password has been changed
is shown.

E JmE 11 © CoME Consortium
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2.3.  Senior Interface

2.3.1. Home Page

If you indicated that you are a senior when registering, you will access to the user interface for
seniors. Once logged in, the user will access to Home Page that has the following aspect:

(r‘) Paloma Jimeno Home ‘ ‘
My Health Goals: Today O 8 rimeLine
Running
Swimming
Prueba_123
13:57 11:19 18:00 12:35
Bike
@ @ @ @
-‘- Running ; Swimming ; Prusba_123 & Bk
¢] 1 | =} ag © a@ © [&] 1 | =}
< >
GOALS TRENDS SELF-REPORT INFO INFORMALS MY GUARDIAN GAMES

Figure 8 Home Page for Seniors
Once in the Home Page, the user will be able to:

e Goals: Create, edit, mark as achieved and remove goals.

e Trends: See results of monitoring with wearable devices, other than Fitbit. NEW!

e Self-Report: See questions for self-assessment about how you feel and to know if you
are working well in the healthier lifestyle approach. NEW!

e Info: In this section the senior is able to access to reports of the formal caregivers. NEW!

e Informals: See the informal caregivers you are linked with in CoME. NEW!

e MyGuardian: Access to the network of the senior in MG. NEW!

e Games: Memory games for the senior.

e Settings and features for personalization of the platform. - NEW!

To come back to the Home, the senior will have to click on

2.311. Add Goals to the Timeline
2.3.1.1.1. Create a goal in the Home Page

To create a new goal in the Home Page, clicks on the “+” button of the notebook:

J 12 © CoME Consortium
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My Health Goals: Today o

Running

Swimming

Figure 9 Create a new goal
Once there (see below figure):

e Select the type of goal you want to add to the timeline:
o If you want to add a goal created by you, select the option of “Write your own goal”.

Goals created by you will be identified with the following icon -
o If you want to add a goal already predefined by the platform, select the option of
“Select a default goal”. Default goals will be identified with a specific icon, e.g. for bike

&b

e Select the periodicity that you want this goal to be repeated.
e Click on the “Save” button.

Add a goal

© Select a default goal

Choose here v

Write your own goal

Select periodicity

Daily v

Close

Figure 10 Create a Goal

Once created, the goal will appear in the timeline at the right side of the Home Page.

D
The senior is able to hear the list of goals by click on .
2.3.1.1.2. Create a goal in the “Goals” section

To create a new goal in the Goals section, go to the Goals section in the Home page and clicks
on the “Add a goal” button:

J 13 © CoME Consortium



D4.2 — CoME User Manual PROJECT N° AAL-2014-127

Add a geal

Figure 11 Add a Goal button

Once there (see below figure):

e Select the type of goal you want to add to the timeline:
o If you want to add a goal created by you, select the option of “Write your own goal”.

Goals created by you will be identified with the following icon -
o If you want to add a goal already predefined by the platform, select the option of
“Select a default goal”. Default goals will be identified with a specific icon, e.g. for bike

o3}

e Select the periodicity that you want this goal to be repeated.
o Click on the “Save” button.

2.3.1.2. Edit a Goal

Once created, you will be able to check, edit, mark as achieved or delete your goals, both

(&)

predefined and own goals. To proceed in this way, click on icon in the Home Page. The
following page will appear:

> GOALS ACHIEVEMENT

€ Default Goals @ My Own Goals

# Edit Bike
Starting Date: 31/10/2017

Play Game

Execution Date: 14/02/2018 12:35
# Edit

Starting Date: 17/01/201

Execution Date: 02/07/2018 16:29

Figure 12 Goals Achievement

2.3.1.2.1. Edit your Own Goals

# Edit
To edit a goal you have created, click on the button. After this, you will be able to (see
picture below):

e Modify the name of the goal;
* Modify the execution date;

e Modify the execution hour;

e Modify the periodicity.

J 14 © CoME Consortium
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Goal: Running|
Execution Date: | Execution

Execution Hour: | --:—

Periodicity: Daily v
.

Figure 13 Modify Goal

2.3.1.2.2. Edit a Predefined Goal

Predefined goals are only customizable by formal caregivers and the senior him/herself. The
senior is only able to modify the aspects of the goals related with the execution time. To

# Edit
proceed in this way, click on the - button. After this, you will be able to (see picture
below):

¢ Modify the execution date;
e Modify the execution hour;
e Modify the periodicity.

Edit
Execution Date: | EXecution

Execution Hour: -

Periodicity: once a week v
:

Figure 14 Modify Goal

2.3.1.3. Mark Goal as Achieved
To Mark a Goal as Achieved, you can:

1. Access to the “Goals” icon the Home Page, as mentioned in section 2.3.1.2, click on the
checkbox at the right of the goal:

own_2 [once a |7|
Starting date: 0042017 week] —
Execution date:30/04/2017 17:48

2. Click on the goal icon attached to the goal in the Home Page:

E JmE 15 © CoME Consortium
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¥

'
W ewA

v =

Play Game

2.3.1.4. Delete a Goal

To delete a goal, after marking it as achieved as shown in the above section, clicks on the trash
icon (see figure below):

+
+" Biks
o 0
W BWRS
Play Game

Figure 15 Delete a Goal
2.3.1.5. Trends

By clicking on Trends icon in the Home Page, the senior is able to visualize the data
monitorized with the wearable devices (see picture below).

22z a 9 »
” " _. .
Heart Rate Steep Patiems stops Distance Calories
63 6:46 63 0.042 679.79
hours steps iometers calores

Figure 16 Visualization of Data
Depending on the wearable device to use, the user is able to access to: NEW!

e Fitbit Device

o Visualize current data and historical for heart rate;

o Visualize current data and historical data for sleep;

o Visualize current data and historical data for steps;

o Visualize current data and historical data for distance;

o Visualize current data and historical for calories
e Nokia Steel HR Device

o Visualize current data and historical data for blood pressure;
Visualize current data and historical data for sleep patterns;
Visualize current data and historical data for steps;
Visualize current data and historical data for distance;
Visualize current data and historical data for weight.

O O O O

J 16 © CoME Consortium
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e Nokia Go Device
o Visualize current data and historical data for sleep;
o Visualize current data and historical data for steps;
o Visualize current data and historical data for distance;
o Visualize current data and historical data for calories.

The senior is able to decide the device he/she is wearing as well as the data that he/she wants
to monitor as explained in section 2.3.2.4.

2.3.1.5.1. View Trend Chart NEW!

The senior is able to access to trends of heart rate, sleep, steps, distance and calories by
L |+ View trend chart | L. . .

clicking on in the pattern he/she is interested in. Once there, you will be able

to check trends of the day before by selecting the option “Daily” or trends in the month before by

clicking on “Monthly”. For the case of steps:

Figure 17 Trends of the day before for steps — Daily

Figure 18 Trends of the last month for steps - Monthly

2.3.1.6. Self-Report - NEW!

This section aims to guide the senior around his/her healthier lifestyle plan, giving feedback to
the user based on his/her answers. This information is also stored and shared with formal
caregivers when reviewing the data from the senior.

It consists on a set of validated questionnaires regarding lifestyle, nutrition, physical activity,
sleep, memory failures, depression and social support.

The user has only to select the type of questionnaire and answer to the questions that are
arising.

J 17 © CoME Consortium
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® SELF-REPORTS

» Select a self report:
Profile questions

Self-report questions

Figure 19 Type of questionnaires

® SELF-REPORTS

« Gender *

Male
Female

Prefer not to say

Next

Figure 20 Self-Reports
Once a questionnaire is completed, it appears as green.
2.31.7. Info- NEW!

This section is a content repository where the reports sent by the formal caregiver to the senior
are stored.

By clicking on the report name you can access to the report.

Show 10+ entries
DATE REPORT NAME
1601-2018 Recommendations week 16-0

19-12-2017 test

Figure 21 Reports from formals
2.3.1.8. Informals - NEW!
This section gathers the informal caregivers with which the senior is linked in COME.
2.3.1.8.1. Accept a request from an informal caregiver
When an informal caregiver wants to be linked with a senior, a request is sent to the senior. To
accept or reject this request from the informal caregiver, the senior clicks on the bell at the top

right corner of the Home Page, clicks on “Informal Request” and accepts or reject the request of
the informal.

J B 18 © CoME Consortium
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&+ Informal Request

Figure 22 Informal Request

If accepted, the informal caregiver will appear in the section “Informals” in the interface of the
senior and the senior in the section “Seniors” in the interface of the informal caregiver.

2.3.1.8.2. Send a request to an informal caregiver.
To add an informal to the network of CoME, will click on the button at the top right

corner of the section of informals. Once the wanted informal caregiver is found, the senior will
click on “Add”. See picture below:

&+ INFORMALS

Akos Eder

©Add

Albert Civis Bellera

©Add

ALBERT BIGORDA (INFORMAL) alexandra diaz

© Add ©Add

Arpad Fekete

@ Add

Attila Joés

© Add

Balazs Barta Carmen Nuin

© Add © Add

Figure 23 Informals to be added

After this, a request is sent to the informal caregiver and when accepted by the informal, the
senior and the informal caregiver are linked.

2.3.1.9. MyGuardian - NEW!

To join MG, the senior will have to click on “Join MyGuardian” as shown in the picture below:
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@ MY CIRCLE

MyGuardian aims to facilitate safe and secure mobility of seniors with mild cognitive impairments while preserving their autonomy and dignity.
MyGuardian improves wellbeing and efficiency of voluntary caregivers (e.g., family and friends) by ensuring their peace of mind and keeping
them informed when the senior is experiencing confusion states and risk situations when out and about, and improves efficiency of professional
caregivers by providing them with up-to-date information and by supporting coordination of their care efforts. Third, MyGuardian enables new
business models for professional caregivers by enabling them to assist voluntary caregivers and to step in when needed.

~~~~~~~~~~~ PhAGreeemeennenees,

JOIN MYGUARDIAN

Figure 24 Join MyGuardian

Once joined, the senior will be able to access his/her iframe in MG where he/she will be able to
create his/her own network of care with formal and informal caregivers as well as access to the
rest of functionalities provided by MG.

2.3.1.9.1. Create a network of care in MyGuardian

The senior is always the central point in the network of persons and formal/informal caregivers
can only join to the network through invitation of the senior.

The process to allow a senior to invite some formal/informal caregivers (who must be also in
CoME) to his/her network is the following:

1. Once the senior has logged into the iframe of MG, the senior (Paloma) logs into the
iframe of MG and sends an invitation to an informal caregiver (Pedro Garcia).

Invite X

FIRST AND LASTNAME

Lucas

EMAIL ADDRESS

xOkfjupt zovi@20minute emai I|

ADMINISTRATOR D Administrators can invite and remove members
from the care network, and manage the care
network.

PERSONAL MESSAGE

day care activities and share messages
Paloma

| have created a HalloZorg network. With HalloZorg we can organize day-to-

20
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2. Then, the informal (Pedro Garcia) receives the following mail in his account (also the
senior (Paloma) receives it, she is in the CC of the message)

x0kfjupt.zov@20minute.email

From: hallo@hallozorg.nl
Date: 31110/2017 15:43:22
To:

Subject: HalloZorg invite
Attachments:

| have created a HalloZorg network. With HalloZorg we can organize day-to-day
care activities and share messages.
Paloma

HalloZorg
Dear Lucas

HalloZerg supports the collaboration with all people connected to the care of

Paloma. One online portal for communication, coordination and insight-at-a-
distance.

Tip: also invite professional carers, they often have useful insight that help you
further to improve the care.

Yours sincerely,

3. The informal (Pedro Garcia) who is not yet in MyGuardian, clicks on “Register” to join to
the network of Paloma. This is the page that is shown after clicking on “Register”. Pedro
Garcia introduces his credentials (the same he has in CoME) and creates an account in
MG

Welkom bij HalloZorg

Uw account is bijna actief. Kies een veilig wachtwoord omin
te loggen.

E-mail

x0kfjupt.zov@20minute.email

Woachtwoord

Wachtwoord

Wachtwoord bevestigen

Bevestig wachtwoord

. 1k ga akkoord met de algemene voorwaarden en privacy statement.

The network of care of MG for the senior (Paloma) is also charged in the iframe of MG of the
informal caregiver (Pedro Garcia).
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Figure 25 Iframe of MG for the care network of Paloma with Pedro Garcia as informal

2.3.1.10. Games

By clicking on the Games icon in the Home Page, the user is able to access to different games
to train his/her brain. Two gains are available: a memory game and connect4 (see picture
below).

© GAMES

)OO ¢
)} OO ¢

|00 8¢
|00 ® ¢

° Connect4

ntaining the same figure. Try turning

first to form a horizontal, vertical,

Figure 26 Games

2.3.1.10.1. Play a Game

The senior is able to play a game by clicking on o
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2.3.1.10.2. Statistics of the game

The senior is able to see the statistics of a game by clicking on . This section
is not available yet.

2.3.1.11. Avatar- NEW!

In the Home Page, after clicking on the avatar in the right side of the Home Page, the senior is
able to activate the avatar.

Figure 27 Avatar

After clicking on it, a pop-up arises (see picture below).

Figure 28 Mood Pop-Up

After clicking on the mood and close the window, the avatar provides a message to the senior in
order to provide him/her some feedback about his/her current mood.
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Introduction Tour

Hello Paloma, welcome to CoMel!

My name is Eva and I'm here to help you find your way in CoMe. |
can also help you when you're stuck and will occasionally check
up on you to see how you're doing.

You can find me here whenever you need me.

Now let's get you started!

4+ SKIP

Figure 29 Introduction from the avatar

What you've missed 1/2

Good morning Paloma | hope you had a good night
and ready for today. Please don't forget to wear your
smartwatch, so you can see your progress.

Figure 30 Recommendation from the avatar

The avatar will act as:

o Guide — an introduction will be made by the avatar explaining seniors how the platform
works.

o Coach for the senior — to recommend him/her different activities to feel good, perform a
healthier lifestyle, etc.

o Notifications Panel — showing notifications to the senior in a friendly way.

©

The senior is able to hear the list of goals by click on

2.3.2. Profile
&

To access to the profile, click on the icon at the top right corner of the Home Page:
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A &

& Profile information
(D Look& feel

@ Privacy settings

£ Wearable devices

@, Notifications Settings

Q My Guardian

(= Logout

Figure 31 Access to Profile
Once there, the senior will be able to:

e Access to his/her profile information;

e Change the look & feel of the page;

e Privacy Settings;

e Configuration of wearable devices;

* Notification Settings;

e Access to MyGuardian (the same page that the one explained in section 2.3.1.9)

2.3.2.1. Profile Information

To access to your profile information, after accessing to your profile as explained in section
2.3.2, clicks on “Profile Information”
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& Profile information
(P Look& feel

@ Privacy settings

{¥; Wearable devices

®, Notifications Settings

® My Guardian

(% Logout

Figure 32 Profile Information
Once there, you will be able to modify (see picture below):

e Your First and Last Name;
e Your Date of Birth;

e Your Current Location;

e Your Important llinesses.

After modify this information, click on “Save” button.

PROJECT N° AAL-2014-127

& PROFILE INFORMATION

v First Name
N Paloma
m Last Name
01/1980 |

Country Province

Espata Toledo

Important llinesses

Date of Birth Current Location

Gity

Figure 33 Profile Information

2.3.2.2. Look & Feel

To modify the “Look&Feel” of the page, after accessing to the profile as explained in section

2.3.2, clicks on “Look&Feel” section:

© CoME Consortium



D4.2 — CoME User Manual PROJECT N° AAL-2014-127

Profile information
Look & feel

Privacy settings

D9 B

Wearable devices
®, Notifications Settings

@ My Guardian

(= Logout

Figure 34 Look&Feel
Once there, you will be able to modify (see picture below):

e The language of the platform;
e The font type of the platform;
e The font size of the platform;
e The theme of the platform:

o Colour

o Black/White

o High contrast

After modify this information and to allow changes, click on “Save” button.

O LOOKEFEEL

Select Language
A‘lh F 3 Y Y
> - - -

Font Font Size Theme

® Myriad Pro ® Colour
Arial 05x u 2 Blackiwhite
Times New Roman High contrast
Chaikboard

= ]

Figure 35 Look&Feel Page

2.3.2.3. Privacy Settings - NEW!

This section is used by the senior to determine to which information (personal and health data),
each informal caregiver linked with him/her can access to.

The senior can decide if he/she authorizes the informal to access to:

o Reports of the formal;
o Self-reports;
o Health trends;
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o Goals;
o Mood Assessment;
o Game Statistics.

After the selecting the ones the senior does not authorize informal caregivers to access, click on
the “Save” button.

2.3.24. Wearable Devices - NEW!

To modify the “Wearable Devices” of the page, after accessing to your profile as explained in
section 2.3.2, clicks on “Wearable Devices” section:

& Profile information
@ Look&feel

@ Privacy settings

£ Wearable devices

®, Notifications Settings

@ My Guardian

(% Logout

Figure 36 Wearable Devices

Once there, you will be able to configure the wearable device to use in COME. The process is
the following:

1. Select the wearable device to use.

£ WEARABLE DEVICES

Select the device to use:

° ;
, K
||

FITBIT NOKIA STEELHR NOKIA GO

Figure 37 Wearable Device Selection

2. Connect the wearable device with the platform by clicking on “Connect your Device”
a. For the case of the Fitbit device, introduce your credentials in Fitbit.
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“iite ﬂtb't Productos ~ Por qué Fitbit ~ Motivate v Aplicaciony panel ~ Ayuda

Iniciar sesidn

Correo electronico
Contrasefia

? £Olvidast

e tu contrasefia?

Figure 38 Wearable connection

You will be directed to the Fitbit webpage, where you will be asked to insert the email
and password of your Fitbit account. After this, you will receive a message confirming
that everything went fine.

b. The same for the Nokia device.
3. Select the data you want to monitorize with the wearable device.

Information Tracked:

¥ Heart Rate ¥l Calories Burnt
@ Sleep Patterns ¥ Distance
w| Steps

Figure 39 Information tracked from the wearable
After modify this information, click on “Save” button.
2.3.2.5. Notification Settings NEW!

To modify the settings for notifications, after accessing to your profile as explained in section
2.3.2, clicks on “Notification Settings”:
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& Profile information
(@ Look&feel

@ Privacy settings

£ Wearable devices

®, Notifications Settings

@ My Guardian

(% Logout

Figure 40 Notification Settings

The senior is able to indicate:

PROJECT N° AAL-2014-127

o If he/she wants to receive notifications through email and/or the avatar;
o How often he/she wants to receive reports from formal caregivers.

®; NOTIFICATIONS SETTINGS

Receive messages by:

Raceive the report on

Email ~ Avatar

Monday

Figure 41 Notification Settings

After selecting the option most suitable for the senior, clicks on the “Save” button.

2.3.2.6. MyGuardian

This is a shortcut to access to MyGuardian, as explained in section 2.3.1.9.

2.3.2.7. Logout

To leave the platform, after accessing to your profile as explained in section 2.3.2, clicks on

“Log out”.

2.4. Interface for Informal Caregivers

2.4.1. Home Page

If you indicated that you are an informal caregiver when registering, you will access to the user
interface for informal caregivers. Once logged in, you will be able to access to:

e Learning Material, tutorial, guidelines and procedures provided by other formal and

informal caregivers. NEW!

e Forum, where discuss with other caregivers of the CoME community about different

topics. Not implemented yet!

30
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e Seniors, the place to check the seniors under your care. NEW!
e MyGuardian.

e Look for occasional caregivers in the “Care Distribution” section. NEW!

Figure 42 Home Page for Informal Caregivers

2411, Learning Material

By clicking on “Learning Material”, the informal will be able to access to the different guidelines,
reports, deliverables, etc. exchanged among the caregivers community of COME. NEW!

The steps to upload content are the following:

1. Click on the “Add” button at the top of the section.

2. Select the form indicating:
a. The category of the report, i.e. the disease it treats
b. The article Name
c. Select the article you want to upload

3. Click on “Save”

Add learning material
Add category

Article name

Load the article

Seleccionar archivo | Ningtin archivo seleccionado

=

Figure 43 Learning Material Repository

2.4.1.2. Forum

By clicking on “Forum”, the informal will be able to access to a forum where discussing about
different topics within the community of caregivers. Not implemented yet!

2.4.1.3. Seniors - NEW!

By clicking on “Seniors”, the informal caregiver will be able to check the seniors he/she takes
care of.
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48 SENIORS m

Paloma Jimeno Teresa Martinez Sagrillas Test Test

Figure 44 Seniors

By clicking on the profile of a certain senior, the informal will be able to access to the information
of this senior (only the information that was authorized by the senior in section 2.3.2.3). For
example, imagine that the informal access to “Paloma Jimeno” who authorized the senior to
access to her goals, trends, mood and games.

& PALOMA JIMENO

EE Rl EREs

Figure 45 Data for senior “Paloma Jimeno”

o By clicking on Goals, the informal will access to the goals of the senior (Paloma).

o By clicking on Trends, the informal will access to the trends of the senior (Paloma).

o By clicking on Info, the informal will access to the reports provided to the senior
(Paloma) by other informal caregivers.

o By clicking on Mood, the informal will access to the Mood reported in the last month by
the senior (Paloma).

o By clicking on Games, the informal will access to the statistics of games of the senior
(Paloma) — when implemented.

2.4.1.3.1. Accept a request from senior
When a senior wants to be linked with an informal caregiver, a request is sent to the informal.

To accept or reject this request from the senior, the senior clicks on the bell at the top right
corner of the Home Page, clicks on “Informal Request” and accepts or reject the request of the

senior.

&+ Informal Request

Figure 46 Senior Request

If accepted, the senior will appear in the section “Seniors” in the interface of the informal and the
informal in the section “Informals” in the interface of the senior.
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2.4.1.3.2. Add a senior

To add a senior to the network of CoME, will click on the button at the top right corner
of the section of seniors. Once the wanted senior is found, the informal will click on “Add”. See
picture below:

Senior

ALBERT GRACIA BARTRA
© Add

Alexa van de Wall

© Add

Alexa van de Wall

© Add

Figure 47 Seniors to be added

After this, a request is sent to the senior and when accepted by the senior, the informal and the
senior are linked.

241.4. MyGuardian - NEW!

Informal caregivers in CoME can only join to the care network of a certain senior through the
acceptance of an invitation sent by that senior.

2.4.1.5. Care Distribution- NEW!

This functionality aims to help informal caregivers in their care tasks by allowing them to contact
with occasional caregivers for the help of the seniors they take care of.

Through a semantic search engine, for each of the seniors that under the care of a certain
informal, there is a list of recommended occasional informal caregivers based on:

e The location to the senior;
o If the informal caregiver is linked with the senior;
o If the informal caregiver has already taken care of the senior;

o |f the informal caregiver currently takes care of a person with a disease similar to one
that the senior suffers.

For a specific informal caregiver this is the aspect of the page (see picture below):
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{B) CARE DISTRIBUTION

« Search an informal caregiver for:

Paloma Jimeno Teresa Martinez Sagrillas Test Test

Figure 48 Care Distribution

The informal is able to see the seniors who are linked with him/her. By clicking on “Select”, the
informal will be able to access to list of informal caregivers recommended for each specific
senior. For the case of Paloma Jimeno,

Informal

Informal Come

Figure 49 Recommended informals

Arpad Fekete

After this, the informal caregiver will click on select to determine the occasional caregiver he/she
wants for this senior, i.e. Paloma Jimeno, and will complete the form below that will be sent to
the selected informal caregiver:
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Care distribution request

To: Senior

Montse Duch Paloma Jimeno
Subject

Body

Figure 50 Request Form
2.4.2. Profile

To access to the profile, click on the icon E at the top right corner of the Home Page:

& Profile Information

" @ Look&Feel
A Notifications Settings

> Logout

Figure 51 Access to Profile

Once there, the informal will be able to:

e Access to his/her profile information;
e Change the look & feel of the page;

e Select the best way for notifications;
e Logout

24.21. Profile Information

Please, go to section 2.3.2.1.
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2.4.2.2. Look&Feel
Please, go to section 2.3.2.2.
2.4.2.3. Notification Settings

In this section you can determine if you want to receive the notifications by mail or only in the
platform. This second option is NOT AVAILABLE YET!

24.24. Logout

Once displayed the menu gathered in section 2.4.2, click on “Log out” to leave the platform.

2.5. Interface for Formal Caregivers — NEW!

2.5.1. Home Page

If you indicated that you are a formal caregiver when registering, you will access to the user
interface for formal caregivers. Once logged in, you will be able to access to:

e Reports, where you are able to edit, create or access to the reports you generate for
each of the seniors you assess.

e Learning Material, tutorial, guidelines and procedures provided by other formal and
informal caregivers.

e Forum, where discuss with other caregivers of the CoME community about different
topics. Not implemented yet!

e MyGuardian, access to the circles of seniors to which he/she belongs.

e Seniors, to access to the data of the seniors who are at the platform.

A ALERTS

Mo tiene ninguna alerta

Figure 52 Home Page
The alerts panel will indicate the seniors that have to be supported because of:

e Automatic MCI risk detected; To be implemented in the third prototype!
e Reminder of sending the weekly report; - To be implemented in the third prototype!
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2.511. Reports

This section enables the creation of the reports that will be sent to seniors to provide them
recommendations and feedback about their health after reviewing the parameters monitored
with wearables.

To create a new report:

1. Access to the “Reports” section and clicks on on the top right corner.
2. Fillin the pop-up form indicating:
a. The name of the senior to whom you want to send the report — display the menu;
b. The title of the report;
c. Comments and Feedback you want to provide to this senior.
d. Click on “Create”.

New Report

Senior

Report title

Comments

=

Figure 53 Report generation

2.51.2. Learning Material

By clicking on “Learning Material”, the formal will be able to access to the different guidelines,
reports, deliverables, etc. exchanged among the caregivers’ community in CoME.

Please, go to section 2.4.1.1 for more information.
2.5.1.3. Forum

By clicking on “Forum”, the formal will be able to access to a forum where discussing about
different topics within the community of caregivers. Not implemented yet!
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251.4. MyGuardian

Formal caregivers in CoME can only join to the care network of a certain senior through the
acceptance of an invitation sent by that senior. They perform the same role that informal
caregivers.

2.5.1.5. Seniors

Clicking on seniors, formal caregivers are able to access to the data of a certain senior. This
data will be used as input for the provision of feedback through reports as well as the detection
of MCI risk.

After clicking on seniors, you will see all the seniors in the platform. To access the data of a
certain user you only have to click on the profile of that user:

& PALOMA TIMENG

Figure 54 Data for senior “Paloma Jimeno”

e By clicking on Goals, the informal will access to the goals of the senior (Paloma).

e By clicking on Trends, the informal will access to the trends of the senior (Paloma).

e By clicking on Info, the informal will access to the reports provided to the senior
(Paloma) by other informal caregivers.

e By clicking on Mood, the informal will access to the Mood reported in the last month by
the senior (Paloma).

e By clicking on Games, the informal will access to the statistics of games of the senior
(Paloma).

Once all the gquestionnaires are implemented, seniors will be able to access to more detailed
information that the one provided to informal caregivers in section 2.4.1.3.

2.5.1.6. Profile

To access to the profile, click on the icon E’! at the top right corner of the Home Page:

& Profile Information
Q Look&Feel

& Logout

Figure 55 Access to Profile
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Once there, the formal will be able to:

e Access to his/her profile information;
e Change the look & feel of the page;

e Select the best way for notifications;
e Log out

2.51.7. Profile Information
Please, go to section 2.3.2.1.
2.5.1.8. Look&Feel

Please, go to section 2.3.2.2.

2.51.9. Logout

PROJECT N° AAL-2014-127

Once displayed the menu gathered in section 2.4.2, click on “Log out” to leave the platform.
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